
1. Payment

1.1 All prices exclude VAT unless otherwise   stated in 
writing.

1.2 Commencement of the project will be scheduled 
on payment of 30% deposit and signed acceptance of 
specified brief.

1.3 The balance is to be paid either on completion or prior 
by agreed stage payments.

1.4 Any external costs i.e. software, images or illustrations 
etc will be charged to client prior to purchase.

1.5 Any additional work will be charged at our standard 
agency hourly fee of £45. You will be made aware of any 
additional charges before they are commenced for your 
approval.

1.6 Any payments not made within 30 days of an invoice 
from Ridgeberry Ltd will be charged interest at 2% above 
Barclays Bank base rate each month.

1.7 Whilst we endeavour to make sure that costing and 
estimates are accurate Ridgeberry Ltd reserve the right to 
amend current prices due to error, omission, specification 
creep or supplier increases.

2. Copyright

2.1  Where the client is supplying written copy, 
photography, illustration, artwork etc it is the clients 
responsibility that all permissions to use are obtained.

2.2 Ridgeberry Ltd retains ownership of the product or 
service delivered until the full price has been paid and and 
the client signed acceptance of work (sign off).

2.3 No copyright licence or ownership is granted except the 
right to use or re-sell the goods.

2.4 Unless otherwise stated in writing by us anything 
produced or supplied by Ridgeberry Ltd is not to be resold 
or used outside of the original declared purpose/brief.

3. Completion

3.1 It is the clients responsibility to check proof supplied 
by Ridgeberry Ltd. Acceptance of the proof indicated by a 
signature or pro-forma or by web form.

4. Termination

4.1 You have the right to terminate your contract with 
Ridgeberry Ltd. The termination is subject too one months 
notice and payment of any outstanding work, invoices,  
work in progress and liability for work not yet invoiced.

5. Accessibility

5.1 All websites are built to W3C standards and tested in all 
popular web browsers and operating systems.

5.2 Currently unless otherwise stated websites are not 
tested or purposely built for viewing on mobile devices 
such as mobile Internet or iphones.

5.3 We do not support internet explorer 6, the browser has 
many security flaws and is an unstable platform for most 
websites, In the interests of best practise our websites will 
display an update panel prompting users to upgrade their 
software.
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